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SNB WEBSITE LOGIN INSTRUCTIONS 
 

 
 
Step 1: Go to www.snb.gov.sg. Click on Login.  
The PRS Login screen will be displayed as follows. 
 

 
 
Step 2: To login: 
 
a) Enter your User ID. 

 For Enrolled/Registered Nurses/Midwives, use your enrolment / registration number as Login ID 

 For HR Personnel, use your login ID as provided in the email when your account was created.  

 For CPE Providers, use your login ID as provided in the email when your account was created.  
 
 
b) Enter your Password (If you have forgotten your password, please refer to STEPS FOR PASSWORD 

RESET) 

 Upon login, you will be prompted to change your password.   

 You are encouraged to use a fairly strong password with a combination of alpha-numeric characters, 
including both lower and upper capital letters. Please remember your new password and keep your 
password safe. You are responsible for any changes made using your login ID account.  
 
 

c) Click on the [Login] button. 
 

If your login credentials are correct the landing page will be displayed as follows: 
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STEPS FOR PASSWORD RESET 
(For nurses, you can only used newly issued registration/enrolment number as UserID to reset your 
password) 
 
Step 1: From the main login page, click on “Reset Password” link. 
 

 
 
The Reset Password Page will be launched as follows: 
 

 
 
Step 2:  Fill in the fields: 
 

i) User ID. 

 For Enrolled/Registered Nurses/Midwives, use your enrolment / registration number  

 For HR Personnel, use your login ID as provided in the email when your account was created.  

 For CPE Providers, use your login ID as provided in the email when your account was created.  
ii) NRIC No./ FIN/ Passport in capital letter 
iii) Date of birth in DD/MM/YYYY format 

 
An email will be sent to your email account with the new password.  

 
If you need assistance to reset password, please contact SNB at snb_register@snb.gov.sg  
 

mailto:snb_register@snb.gov.sg
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Step 3:  Go to the Login page and login using the new password from your email.  Upon login, you will be 

prompted to change your password.   
  
 You are encouraged to use a fairly strong password with a combination of alpha-numeric 

characters, including both lower and upper capital letters. Please remember your new password 
and keep your password safe. You are responsible for any changes made using your login ID 
account.  

   
 
 

 


