MOHALERT

Accessing the
New MOHALERT System
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MOH&"EBT a notification system designed in

collaboration with the Professional Boards
to enable you to receive instant and easy access to MedAlert,
DrugAlert and MedInfo messages and circulars.

HOW TO ACCESS THE MOHALERT WEBSITE?

1. Go to your respective Board or Council websites.

Singapore Medical Council http:/Avww.smc.gov.sg
Singapore Dental Council http:/Avww.sdc.gov.sg
Singapore Nursing Board http:/Aww.snb.gov.sg
Singapore Pharmacy Council http:/Avww.spc.gov.sg
Optometrists & Opticians Board http://www.oob.moh.gov.sg

Traditional Chinese Medicine Practitioners Board —http:/Avww.tcmpb.gov.sg
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Figure 1 : Sample login page, from.SMC website
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2. Log in using your Board's or Council’s ID and Password.

3. Click on the MOHAlert icon.



4. A new window will pop up for access to all the circulars
the Ministry.

issued by
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Figure 2 : Sample MOHAIlert icon
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F
UPDATE YOUR SUBSCRIPTION AND CONTACT

INFORMATION

Registered healthcare professionals will receive the alert notification via
SMS to their mobile numbers registered with their respective Boards or
Councils. Healthcare professionals can then access and read the circulars
online via the MOHAlert website or from their email.

1. In order to receive the alerts, you must update your mobile number and

email address. To update, log in to MOHAlert website via your

respective Board or Council’s website.

2. Choose the mode in which you would like to receive the related
circulars simply by clicking on the checkboxes as shown below. The

different modes available are:

e via Email ® via Fax ® via Post (for selected professions only)
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Figure 4 : Selecting modes of subscription




3. Check and update your mobile number, email address and other
contact information if necessary. Click on the link as shown to be
directed to your Board’s or Council’s website to update your contact
information.

Your information as registered with SMC '

Maiking Addresd Bl 544 Choa Chu Kang S 52 Singapers 580544
Handphons Mumber 53415268 il Addrees |ohn_tan@hgtmad gam FaxHo  GRRIN09S
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Figure 5 : Updating of contact information

Existing healthcare professionals who previously subscribed to
MedAlert under the Health Professionals Portal (HPP) are required
to update their contact information through their respective
Boards or Councils as HPP MedAlert will be discontinued once
MOHAIlert is activated.



FREQUENTLY ASKED QUESTIONS

7z

WHAT IS MOH ALERT?
MOH Alert allows you to receive and access medical alert notifications or
circulars from the Ministry of Health (MOH). Every registered healthcare
professional in Singapore will be able to receive instant notification of the
alerts via SMS to access the circulars through the web or through their

email.

ﬁHOW MANY TYPES OF ALERTS ARE THERE?

The 3 types of alerts are:
e MedAlert e MedInfo e DrugAlert

’ Singapora Govarnment
iyt agmlgnsg

v+ Barves = B

Contast iy | FeeObcE | Sneman

3!' MINISTRY OF HEALTH - M OH ALE RT"A

Groeotings John Tan

Latest 5 Alerts Search Alert Criteria.*
et e Driag et Hed Infs Subject :
Reference No Subject Date Cirutars
Alert Typo
ASORY Ohl THE oF 23022005 -
f&u:tgmlﬁ EAR _ﬁl;l:a'llz : 0 Med Alwt [ Mad e [ Dy At
MeaTne-contAmnate Povidered 23/09/2008 i L
Infant Formwl 24318 [ate From Dats To -
RESTHETIC PAALTICE v S
= o 14:20 delmmiyyyy ddimmiyyyy
Hage Stustion in Sngagcre EE{J,_E"'}ME ] | S |
iy J
Haze Shunton in Sngapcre ?é':t’,g-’(‘“

Your Information as registered with SMC I

Uailrg Addniss | Hix 544 Chea Chu Kang 5t 52 Singapars 630544

Hamdphane lumbe: — G2418088 FlJal &ddracs phe_tanhasrad ram Fax Ma REGR9S
BE“:M" 10 recew Cincula us =i wemin 1o rectie reules w3 Email i wizh te rezeive czulsrvia Fax
Please click Iy need to change your Coatact infarmation In Singapase Madical Council

Plgaye click bo updale or o sebworbe to MOHA

Fute Our Websie 7

Figure 6 : MOH Alert main page



fTO WHOM WILL THE ALERTS BE SENT?

The alerts will be sent to the target groups of registered Doctors, Dentists,
Pharmacists, Nurses, TCM Practitioners and Allied Health Professionals
such as Opticians and Optometrists in Singapore. Healthcare professionals
must be registered with their respective Boards or Councils in order to
receive the alerts.

Iﬁ.—-HOW DOES A HEALTHCARE PROFESSIONAL RECEIVE
AND ACCESS THE ALERTS?

Once an urgent alert or circular is issued by the Ministry, SMS notifications
will be sent to the target groups of healthcare professionals to prompt
them that there is an alert. They can then access and read the circulars
online via the MOHAIlert website or access their registered email accounts
to read the circulars.

WHOM CAN | CONTACT FOR QUESTIONS OR QUERIES?
You can access the MOH Online Forum at:
http://www.pgms.moh.gov.sg/apps/forum_webMain.aspx

Or call the MOH Quality Service Hotline at 1800 225 4122.




- 3 = = " = & e % “ “
i i - X o« i i i F F . i = s &
s = =% " " = &= . B - -
i i i . . r o r o i - g e "
. t - 4 ’ , . Al . u
F F i = s & =" y a5 i # . - »
L = L L= = P ' F o ¥ o r . - - '
s - Pt i r \ ¥ 4 N
. — — d 4 d 3 - . L g
g e L L “ “ N
i — L i
= i ) P i = s &
. ik )
- - - = '— =5 = - =
. a . - -
P - - - &= — == =5 " = =
r o i i i F F . . = — &
s = =% " " = s . B - -
t - - | ’ y . ik . u L L
&= =5 & = = & ' . . o, [ Oy P
1 ¥ N
} - - v v |
e _— — LA LA L ¥ ¥ ¥ i i
S L} —4 . : i L k k
] b 3 = . a_ “__ k g
o "
N . i’
- 3 - 1 == == Pt - =
3 3 — . e - . o N 8 . - - .
1 F F F i S - b a ]
A == 4 = = i ] - . i i
i r i — e F . # Y - 3
" f=p . L " Y ¢ - - = L =
. — — . I LI [ g ' ' ¥ ' - '
] i ; ; # ’ ] — — - : i
T N N i s g — — — — ¢ LS
2 — - B A
e e 4 ey [ ; L L ¥ ¥ i i i
— b & - - a_ “_ k g g
L
. . =% [ i
_ T s 1 - — S -
L — i A F & i i L ; [ LI i
. — = d £ B F s i s & . " ¥
1 F—1 — \ - = & .« I £ # [ [ w
i i o i i i F r F.
b y . Ll Ll L Ll - - y . = i = i L
i i i i i N { 1 .
1 v .- “ " y . — & . -
d d £ B i s B & L L .
. * " . y - — = =
: — — - - g g
" £ L L [ ) ’ L L Lo Y § 4 4
v ' . . i "
L — — ¢ — - L g
= i ) = g s
__» - 4 g g g s s
Lt L) " i i
L] o s . § g g s
3 f=p f=p i i [
- r & i i ‘ F i ) F 3 = s &
J v . L L L) L] . . y - - i = a =
i i . 1 . . r o i s L L =N P & "
& | ; § y — u — d 3 - .
F—N — — ) = — & S g P i “ “
N a
J - _— I . : . < . i i X
B B iy LA : L T ¥ ¥ 4 4 4
¥ ¥ N 4 a
o ) ) : < y i i i
.y ] — : : L LS i i
; - - — — =% = ot =
f f = h o 8 " e ’ y
" " i i F r i s & &=
1 =% — " = &= = i - . - . - “ .
E L . L W i R I " 8 - % y y
' P . . 4 . ) . § _ !
3 =% — — = s s 4 E o “ “
] ] : : ey [ d g y . - . . .
N - - Fa % > > . ¥ > N N @
u — g 4 3 _— 1 d |l ] — - . .
N = - > " " 4 Y 1 i
. g L 3 . _— L d d
g e e N . .
1 . — N L 4
- - i ) " 3 =1 — -
N _ - - -



