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MINISTRY OF HEALTH
SINGAPORE

MH 34:24/8 MOH Circular No. 96/2022
30 August 2022
To all registered TCM practitioners

UPDATED GUIDANCE ON MASK-WEARING REQUIREMENT AT TCM
ESTABLISHMENTS?

On 24 August 2022, the Multi-Ministerial Task Force announced the next
bound of changes to the Safe Management Measures (SMMs) as we take another
significant step towards living with COVID-19. This Circular highlights the updated
guidance on mask-wearing requirements for TCM establishments, with effect
from 29 August 2022 (inclusive).

MANDATORY MASK-WEARING REQUIREMENT AT TCM ESTABLISHMENTS

2. While the national posture on legal requirement for mask-wearing for indoor
settings will be eased, we still need to take precautionary measures for the healthcare
and community care sector. This is because, the healthcare and community sectors
are settings where vulnerable individuals may need to access services, and where
their risk of infection may be compounded by large crowds and prolonged close
contact with others who may be infected. Therefore, to ensure continuity of operations,
protect staff and safeguard patients seeking and receiving TCM treatment, mask-
wearing will continue to be required at all indoor premises of TCM
establishments.

3. Mask-wearing requirements shall apply to all staff, patients, caregivers,
visitors, vendors and those who are six years old and above, as long as they are
onsite at TCM establishments, regardless whether staff are performing patient-facing
or back-end functions. The same guidance applies to students on attachment,
internships, clinical training, as well as volunteers and vendors who operate onsite at
TCM establishments.

I Any premises that is covered by a practising certificate issued to a person under section 17(6) of the
Traditional Chinese Medicine Practitioners Act 2000 and authorising that person to carry out any
prescribed practice of traditional Chinese medicine under that Act at that premises.
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4. Similarly, for TCM clinics co-located with medical halls and TCMPs providing
general TCM consultation from medical halls and other premises, mask-wearing is
required for all individuals six years old and above at these premises.

5. All staff, patients, caregivers, visitors and vendors should put on a mask at TCM
establishments except when they are:

e At their workstations when not interacting in person with another individual
present in the same area

Not in customer/patient-facing areas where interaction is likely to happen
Eating, drinking or consuming medication

Engaging in strenuous physical exercises

Engaging in public speaking and performance and/or during photo-taking or
filming

e Wearing equipment that must be worn during the course of work

6. Masks must be put on again once they are no longer engaging in any of the
above activities. Individuals are encouraged to exercise social responsibility and
maintain an appropriate safe distance from others when unmasked.

7. With further easing of community SMMs, we urge all registered TCM
practitioners (TCMPs) and TCM service providers to continue to exercise personal and
social responsibility, such as wearing face masks when interacting with the vulnerable,
in crowded places or if seeking medical care when unwell. TCMPs and TCM service
providers should continue to comply with relevant healthcare protocols and infection
prevention and control measures.

8. We appreciate the patience and support of all registered TCMPs and TCM
service providers as we work towards becoming more COVID-resilient. The above is
for information and compliance, please.

9. For enquires and clarifications on the guidelines outlined in this Circular, please
email gobiz_healthcare@moh.gov.sg. Thank you.

A/PROF KENNETH MAK
DIRECTOR OF MEDICAL SERVICES
MINISTRY OF HEALTH
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Annex A

FREQUENTLY ASKED QUESTIONS ON MASK-WEARING REQUIREMENTS AT
TCM ESTABLISHMENTS

1. What is considered a TCM establishment?

A TCM establishment is any premises that is covered by a practising certificate
issued to a person under section 17(6) of the Traditional Chinese Medicine
Practitioners Act 2000 and authorising that person to carry out any prescribed
practice of traditional Chinese medicine under that Act at that premises.

For example: A TCM clinic, medical hall or spa/wellness centre (but not limited to),
with registered TCMP(s) practicing onsite is considered a TCM establishment and
mask-wearing is required.

2. Why is there a need for mask-wearing requirement at TCM establishments
while other sectors have lifted the requirement for indoor premises?

TCM establishments will continue to require mask-wearing as these premises are
where vulnerable persons visit to access TCM treatment. The risk of infection is
compounded by crowds and prolonged close contact with others who might be
infected.

Hence, to protect the vulnerable persons seeking and receiving care, mask
wearing will continue to be required in TCM establishments.

3. Under what circumstances can individuals take off their mask in TCM
establishments?

Masks can be temporarily removed within indoor premises during activities such
as eating, drinking and consuming medication.

For employees of TCM establishments, they may remove their masks at their
workstations: (a) when they are not interacting physically with others and (b) when
they are not in patient-facing areas.

These exceptions for mask-wearing in indoor settings which are practiced today
will continue to apply for TCM establishments with mask-wearing requirements.
There is no difference in the mask-wearing requirements for TCM establishments
even when the national posture for mask-wearing requirements eased on 29
August 2022.
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4. Can | take off my mask when | am waiting at the outdoor area of the TCM
establishment?

Individuals are strongly encouraged to wear their masks if they are waiting at an
outdoor area of the TCM establishment, especially if the outdoor area is crowded.
However, for patients and caregivers with acute respiratory infection symptoms,
they should exercise social responsibility and keep their masks on at all times.

5. What protocol can employers take for employees who do not want to comply
with the mask-wearing requirements?

Employers can consider redeploying them to suitable jobs which can be done from
home or at premises where mask-wearing is not required, place them on no pay
leave or, as a last resort, employers may exercise their right to contractually
terminate employment if the employees do not comply with the mask-wearing
requirement.

As far as possible, employers should strongly encourage their staff to comply with
the mask-wearing requirement. Measures may be taken against employers who
do not adhere to the mask-wearing requirement and allow their staff to work on-
site without wearing a mask.

6. When will the mask-wearing requirement end?

There is no current plan to remove the mask-wearing requirement for TCM
establishments. However, MOH will monitor the situation and review and update
on the mask-wearing requirement.

7. As TCM establishments are premises designated as required for mask-
wearing, is it an offence not to wear a mask?

Owners of TCM establishments must make sure employees, vendors, visitors and
customers/patients comply with mask-on requirements.

To prevent any misunderstanding, owners of TCM establishments may wish to
display a signage to inform vendors, visitors and customers/patients that they are
about to enter a mask-on designated premise.

Mask-wearing at TCM establishments is required under the COVID-19 Control
Order where any individual who fail to wear a mask at these premises could be
committing a chargeable offence.
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8.

If | wish to purchase retail items at a medical hall with a registered TCM
practitioner onsite, will | be required to wear a mask?

Yes, for medical halls co-located with TCM clinic or medical halls with registered
TCMPs onsite, individuals making purchases at the retail section of medical halls
are required to wear masks. This is to protect the vulnerable customers when
patients seek TCM consultation and treatment at these medical halls.

For avoidance of doubt, masks are not required for medical halls without TCMPs
onsite.
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