MINISTRY OF HEALTH
SINGAPORE

MH 34:24/8 MOH Circular No. 41/2022
4 April 2022
To all registered TCM practitioners

UPDATED GUIDANCE ON THE PROVISION OF TCM SERVICES FOR TCM
SERVICE PROVIDERS WITH EASING OF SAFE MANAGEMENT MEASURES

On 24 March 2022, the Multi-Ministerial Task Force announced the further
easing of our community Safe Management Measures (SMMs) from 29 March 2022.
This Circular highlights the updated guidance on the provision of TCM services
and SMMs following this announcement. This circular supersedes the earlier
guidelines in MOH Circular No. 14/2022, dated 7 Feb 2022.

EXPANSION OF SCOPE OF TCM SERVICES FOR ADULT AND PAEDIATRIC
COVID-19 PATIENTS (<12 YEARS OLD)

2. The provision of TCM services for patients with mild symptoms of acute
respiratory infection (ARI) will be expanded to include low risk! fully vaccinated adults
below 80 years old, and fully vaccinated paediatric patients above 5 years old. Patients
with mild symptoms of acute respiratory infection (ARI) who wish to be clinically
manged by TCM service providers / TCM practitioners (TCMPs) should:

a. present at TCM clinic with a self-administered negative Antigen Rapid Test
(ART) result obtained within 12 hours prior to the visit; and

b. be assessed to be of low risk (See Annex A for updated triage form
template).

3. TCM clinics should segregate patients who fulfil the above criteria from other
non-ARI patients seeking TCM consultation and treatment, and advise them to self-
isolate at home as far as possible. In addition, TCMPs should advise them to monitor
their condition and visit a Swab-and-Send-Home (SASH) Public Preparedness Clinic
(PHPC) for management, if their ARI symptoms worsen and/or test ART positive
subsequently.

! Refer to triage form template in Annex A for patients with ARl symptoms AND test ART negative in
the last 12h prior to visiting the TCM clinic
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4. TCM service providers / TCMPs who are not able to carry out the above triage
should continue to refer all patients with ARl symptoms to SASH PHPCs. You can
search for the nearest SASH PHPC at www.phpc.gov.sg.

5. A list of frequent asked questions (FAQSs) is provided in Annex B for reference.
RESUMPTION OF HOME-BASED AND MOBILE TCM SERVICES

6. Home-based and mobile TCM services are allowed to resume, subject to
compliance with prevailing national SMMs. TCMPs delivering TCM services from their
own homes can only receive up to 10 patients? at any one time, in accordance with
the national policy of 10 distinct visitors per household at any one time.

UPDATED SAFE MANAGEMENT MEASURES FOR TCM SERVICE PROVIDERS

7. Though there is easing of community SMMs, compliance to relevant healthcare
protocols and infection prevention and control measures must continue to be
implemented for all staff, patients, caregivers, visitors and vendors regardless of
their COVID-19 vaccination status, including:

a. All visitors, accompanying persons (including caregivers) and vendors
should be denied entry if they are still within the isolation period for Protocols
1 and 2 (see Annex C). For persons issued with HRN (Protocol 3) and
require entry into the clinic (e.g. only caregiver/ guardian of the patient who
requires assistance), they may be allowed entry during the HRN period if
they are able to produce photo evidence of a negative ART result obtained
within 24h prior to the visit;

b. If necessary, patients should be accompanied by only 1 caregiver;

c. Check-in using TT-only SafeEntry;

d. In mask-on settings, 1-metre safe distancing will no longer be required
but is still encouraged. This includes areas such as TCM clinics’ waiting
areas. TCM institutions may wish to continue to implement safe distancing
measures in areas that tend to be more crowded to protect patients and
staff.

e. Patients and caregivers are strongly encouraged to wear their masks even
if they are waiting at an outdoor area of the TCM clinic. However, for
patients and caregivers with ARl symptoms, masks must be worn at
all times.

2 For avoidance of doubt, caregivers accompanying the patient will also count towards the limit of 10
distinct visitors per household at any one time.
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f. Towash their hands with soap and water for at least 20 seconds or applying
at least 60% alcohol-based disinfection rubs before entry;

g. Surgical masks must be worn by TCMPs and clinic staff. Patients,
caregivers, visitors and vendors must wear minimally a reusable mask at all
times;

h. Conduct regular cleaning of facilities and equipment, and surfaces with
patient contact e.g. treatment couch/bed and pulse pillow etc. must be
disinfected after each patient.

UPDATED STAFF MANAGEMENT
8. Please note the following updated workplace SMMs:

a. Work-From-Home (WFH) arrangements: From 29 March 2022, up to 75%
of employees who are able to work from home can return to the workplace.
There will be no restrictions on cross-deployment of employees across
institutions. There is also no requirement to implement split team
arrangements though TCM service providers may wish to consider this for
business continuity purposes.

b. Workplace Interactions: In line with the national posture, social gatherings
of up to 10 persons will be allowed at TCM institutions so long as masking
rules are adhered to. However, TCM service providers may wish to remind
staff to reduce or minimise mask-off workplace social gatherings as much
as possible, for business continuity reasons.

c. Cessation of Voluntary Rostered Routine Testing (RRT): As the COVID-19
situation is stabilising and in line with the pivot to live with COVID-19, the
voluntary RRT requirements for all TCM clinic staff (including TCMPs,
admin staff and volunteers) who are required to work onsite will be
suspended with immediate effect. Nonetheless, TCM clinics with leftover
ART kits from earlier rounds of distribution may continue with weekly testing
or advise staff to self-test if they feel unwell.

Staff who feel unwell with mild or severe symptoms onset should self-test
and follow the relevant national-level health protocols if they test positive. In
line with MOM'’s advisory on work and leave arrangements?, staff should not
have to produce a medical certificate (MC) to be absent from work if tested
positive.

3 Advisory on work and leave arrangements for employees who test positive for COVID-19 but are
mildly symptomatic or physically well (https://www.mom.gov.sg/covid-19/advisory-on-work-and-leave-
arrangements-for-employees-who-test-art-positive-but-are-physically-well)
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9. We appreciate the patience and support of all registered TCMPs and TCM
service providers as we continue to streamline current healthcare protocols in
alignment with our goal of endemicity. The above is for information and compliance,
please.

10. For enquires and clarifications on this circular, please emalil
MOH_INFO@moh.gov.sg. Thank you.

A/PROF KENNETH MAK
DIRECTOR OF MEDICAL SERVICES
MINISTRY OF HEALTH
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Annex A

(Updated 29 March 2022) Triage Form Template for Patients with ARl symptoms
AND test ART negative in the last 12h prior to visiting the TCM clinic

Patients who fulfil any of the following criteria (i.e. answered “Yes” to any of the below criteria) should
be referred to SASH PHPCs for further management, even if they test ART negative in the last 12h.

S/N | Description Yes No
1 | Currently under Health Protocol 2 or Protocol 3 (Annex C)
2 | ¢ Vaccinated = 80 years old

e Not fully vaccinated* = 70 years old, or between 5to 12
years old

e Children <5 years old

3 | Immunocompromised

e Organ or bone marrow transplant on
immunosuppression

e Active/current cancer, including on active cancer
treatment

e Active/current leukaemia/lymphoma/ haematological
cancers

e Disease or medications that may suppress immunity

e End stage renal failure on dialysis

e Advanced or untreated HIV

4 | Severe chronic organ disease at high risk of deterioration (e.qg.

Decompensated Heart Failure, Liver Failure, COPD etc)-

surrogate marker: Chronic organ disease REQUIRING a

recent hospital admission in past 6 months

5 | Pregnant

e > 36 weeks gestation

e Vaccinated < 36 weeks gestation with any of the
conditions listed in this table, and conditions listed below:

1) Existing obstetric complications e.g. vaginal
bleeding, signs and symptoms of preterm labour

2) Gestational diabetes in current pregnancy / pre-
existing DM

3) Gestational hypertension / pre-eclampsia / pre-
existing hypertension

4 Since 14 February 2022, persons aged 18 years and above who have completed the primary
vaccination series and are eligible for booster vaccination will be considered as “fully vaccinated” for
only 270 days after the last dose in their primary vaccination series. Those who have not gone for their
booster vaccination after 270 days have lapsed from their last dose, as well as those who did not go for
or complete the primary vaccination series will be considered as “not fully vaccinated”.
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4) Serious chronic medical conditions e.g. cardiac
disease, renal disease, chronic lung disease (well
controlled asthma/childhood asthma does not
preclude inclusion into HRP)

5) Weight > 100kg

e Not fully vaccinated < 36 weeks gestation

Poorly controlled diabetes

Overweight (BMI > 35 or > 100kg)

Any of the following symptoms of concern:

Chest pain

Shortness of breath

Acute stroke symptoms

Severe headaches not better with usual pain medicines
Persistent diarrhoea and vomiting/unable to take fluids
Prolonged fever (i.e. fever =38°C for at least 3 days)

e Chest palpitations

e Deep Vein Thrombosis (DVT) symptoms

Any of the following signs of concern (for TCMP to assess):
e Tachycardia (HR = 100)
e Tachypnoea (RR = 20)
e Oxygen saturation (SPO2) < 95% / Need
supplementary oxygen
e Hypotensive (SBP < 100mmHg)
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Annex B

Frequently Asked Questions on Provision of TCM Services for Patients with ARI
Symptoms

1. Why am | allowed to see only low risk ARI patients who have tested ART
negative within 12h prior to the visit?

Patients who have tested ART positive within 12h prior to the clinic visit could have an
active COVID-19 infection. High and intermediate risk patients are also more prone to
develop severe symptoms or complications should their ARI symptoms be due to
COVID-19. Hence, such patients should be referred to SASH PHPCs for further
assessment by medical doctors and be placed on a higher COVID-19 protocol, if
necessary.

2.  Why are ARI patients required to produce a negative ART result prior to
their visit when they are considered fit for discharge after Day 7 of isolation,
regardless of their ART results?

As TCMPs are not able to ascertain if a patient has indeed ended his/her isolation
period, hence the need for patients to provide a negative ART result obtained within
12h prior to visiting the TCM clinic as proof of recovery from COVID-19 infection but
may still experience ARI symptoms. This is also protects the TCMP and other
vulnerable patients from possible COVID-19 infection as there are no vaccinated
differentiated measures in place at TCM clinics.

3. Are provider-administered ART acceptable as evidence of a negative ART
result?

Yes, provider-administered negative ART results are acceptable within its validity
period shown in HealthHub or the TraceTogether app.

4. If the ARI patient is assessed to be low risk but unable to show proof of a
negative ART test result, can | offer to perform the ART at my TCM clinic?
If yes, can | claim for the cost of the ART kit?

To protect other non-ARI patients seeking TCM consultation and treatment, the ART
should be performed prior to visiting the TCM clinic. The cost of the ART will be borne
by the patients.

5. | do not know /I am not able to carry out the triage procedure at my TCM
clinic. Can | still see patients with ARl symptoms?

TCM service providers / TCMPs who are not able to carry out the triage procedure for
any reasons should continue to refer all patients with ARI symptoms to SASH PHPCs.
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6. Why do | need to segregate the ARI patients from other non-ARI patients
since they were already tested ART negative?

To prevent the spread of other influenza-like infections e.g. seasonal flu and common
cold, TCM clinics should place these patients in a separate area while waiting to
consult the TCMP. You may wish to refer to the General Advisory on Good Clinical
Practice and Infection Control on TCM Practice, Section 3.2 TCM Clinic Workflow
during Pandemic, and customise the guide to fit the physical constraints and layout of
your TCM clinic.

7. Can | choose not to see patients with ARl symptoms, even if they test ART
negative ?

TCM service providers / TCMPs may choose to continue to refer all patients with ARI
symptoms to SASH PHPCs.

8. Do I have to perform the triage for all my patients?

The triage criteria attached in Annex A is only applicable for patients with ARI
symptoms. Patients seeking treatment for non-ARI symptoms, e.g. pain management,
adjuvant therapy for cancer etc., are not subject to the triage criteria.

9. Am | allowed to see high and intermediate risk non-ARI patients who are
seeking TCM treatment for other conditions?

Yes, the triage criteria attached in Annex A is only applicable for patients with ARI
symptoms. Patients seeking treatment for non-ARI symptoms, e.g. pain management,
adjuvant therapy for cancer etc., are not subject to the triage criteria.
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CLASS

You are unwell

See a doctor. If positive:
Q Inform close contacts

© Recover at home, COVID-19 treatment facility
or hospital, depending on your GP's advice

m" ;

More information at: covid.gov.sg
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