MINISTRY OF HEALTH
SINGAPORE

MH 34:24/8 MOH Circular No. 07/2023
16 February 2023
To all registered TCM practitioners

UPDATED GUIDANCE ON THE PROVISION OF TCM SERVICES AND SAFE
MANAGEMENT MEASURES FOR TCM SERVICE PROVIDERS WITH STEPPING
DOWN TO DORSCON GREEN

On 9 February 2023, the Multi-Ministry Taskforce announced the stepping
down to DORSCON green as Singapore takes a further step towards living with
COVID-19. This Circular highlights the updated guidance on the provision of
TCM services and Safe Management Measures (SMMs) following this
announcement, with immediate effect. This circular supersedes the earlier
guidelines in MOH Circular No. 41/2022, dated 4 Apr 2022.

PROVISION OF TCM SERVICES FOR PATIENTS WITH MILD SYMPTOMS OF
ACUTE RESPIRATORY INFECTION (ARI)

2. As we step down to DORSCON green, patients with mild symptoms of acute
respiratory infection (ARI) who wish to be clinically managed by TCM service providers
/| TCM practitioners (TCMPs) will not be reqguired to present at TCM clinic with a self-
administered negative Antigen Rapid Test (ART) result obtained prior to the visit.

3. However, we still need to take precautionary measures for the healthcare sector
where vulnerable individuals may need to access services, and where the risk of
infection could be compounded by large crowds and prolonged close contact with
others who might be infected.

4. TCM clinics should continue to segregate ARI patients from other non-ARI
patients seeking TCM consultation and treatment, and advise them to self-isolate at
home as far as possible. In addition, TCMPs should advise them to monitor their
condition and visit a GP clinic for management, if their ARl symptoms worsen and/or
test ART positive.
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UPDATED SAFE MANAGEMENT MEASURES FOR TCM SERVICE PROVIDERS

5. Even as we step down to DORSCON green, compliance to mask-wearing
requirement (per MOH circular 06/2023 dated 14 Feb 2023) and relevant healthcare
protocols and infection prevention and control measures must continue to be
implemented for all staff, patients, caregivers, visitors, students and vendors
regardless of their COVID-19 vaccination status, including:

a. Mask-wearing for all individuals who are six years old and above shall
be required during face-to-face patient interaction or care delivery
and/or at patient-facing areas (including waiting areas) of indoor
premises of all TCM clinics where the risk of infection and transmission is
assessed to be higher, except when they are eating, drinking or consuming
medication.

b. Masks must be put on again once they are no longer engaging in any of the
above activities.

c. Individuals are strongly encouraged to exercise social responsibility and
maintain an appropriate safe distance from others when unmasking. Mask-
wearing requirement also applies for students who are on attachment,
internships, research or clinical training at TCM clinics.

d. Surgical masks must be worn by TCMPs, clinic staff and students. Patients,
caregivers, visitors and vendors must wear minimally a reusable mask;

e. Patients and caregivers with ARI symptoms are strongly encouraged to
wear their masks even if they are waiting at an outdoor area of the TCM
clinic.

f. To wash their hands with soap and water for at least 20 seconds or applying
at least 60% alcohol-based disinfection rubs before entry;

g. Conduct regular cleaning of facilities and equipment, and surfaces with
patient contact e.g. treatment couch/bed and pulse pillow etc. must be
disinfected after each patient.

6. A list of frequently asked questions (FAQSs) is provided in Annex A for reference.
7. The above is for compliance, please. For enquires and clarifications on the

guidelines outlined in this Circular, please email gobiz_healthcare@moh.gov.sa.
Thank you.

PROFESSOR KENNETH MAK
DIRECTOR OF MEDICAL SERVICES
MINISTRY OF HEALTH
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Annex A

FREQUENTLY ASKED QUESTIONS (FAQs) ON PROVISION OF TCM SERVICES
AND SAFE MANAGEMENT MEASURES FOR TCM SERVICE PROVIDERS WITH
STEPPING DOWN TO DORSCON GREEN

1. Are patients with mild ARI symptoms required to produce a negative ART
result prior to their visit to the TCM clinic?

Patients with mild ARl symptoms will not be required to present at TCM clinic with
a self-administered negative Antigen Rapid Test (ART) result obtained prior to the
visit. With vaccination, most COVID-19 infections tend to be mild, with uneventful
recoveries. Hence, testing is no longer routinely required for every patient with
ARI symptoms, although TCMPs should encourage ARI patients to perform a self-
test.

However, for patients who are medically vulnerable and would benefit from early
COVID-19 diagnosis and treatment, TCMPs should strongly encourage these
individuals to be tested before their visit to TCM clinics.

In addition, patients with travel history in the 7 days prior to the onset of ARI
symptoms are also recommended to self-test before their visit to the TCM clinic.

2. What should I do if an ARI patient presents with a positive ART result?

For ARI patients with mild symptoms, they should stay at home until symptoms
resolve. If they wish to be clinically managed at the TCM clinic, TCM service
providers and/or TCMPs must assess whether the patients can be managed at
the TCM clinic.

Medically vulnerable persons (i.e. seniors and those with chronic medical
conditions) are at risk of poorer clinical outcomes in the event of COVID-19
infection, hence while keeping with advisories applicable to the general population,
greater precautions should be taken for such individuals, including:

a. Persons who are aged 60 and above?;

b. Patients who are immunocompromised or have concurrent medical
conditions such as obesity (e.g. adults with BMI =30), hypertension,
diabetes, chronic heart and lung diseases, kidney diseases on dialysis,
hypercoagulable states, cancer, or patients on drugs that cause
immunosuppression;

1 While persons of age 60 and above are most susceptible to poorer clinical outcomes in the event of
a COVID-19 infection, persons aged between 50-60 years old are also considered to be at higher risk
of developing severe disease from COVID-19 infection, relative to younger age groups.
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c. Pregnant women,;
d. Persons with Down’s syndrome.

Hence for medically vulnerable ARI patients, or persons with severe, prolonged
or worsening ARI symptoms, TCMPs should advise these patients to visit a GP
clinic for management.

Why do | still need to segregate ARI patients from other non-ARI patients
since there is no need for ART tests prior to entry?

To prevent the spread of other influenza-like infections e.g. seasonal flu and
common cold, TCM clinics should place these patients in a separate area while
waiting to consult the TCMP. You may wish to refer to the General Advisory on
Good Clinical Practice and Infection Control on TCM Practice, Section 3.2 TCM
Clinic Workflow during Pandemic, and customise the guide to fit the physical
constraints and layout of your TCM clinic.

Can | choose not to see patients with ARI symptoms, even if they produce a
negative ART result?

TCM service providers / TCMPs may choose to continue to refer all patients with
ARI symptoms to GP clinics.

Why is there a need for mask-wearing requirement at patient-facing areas
(including waiting areas) of indoor premises of TCM clinics when the legal
requirement for mask-wearing in indoor settings have been eased?

Face-to-face patient interaction or care delivery and/or at patient-facing areas
(including waiting areas) of indoor premises of TCM clinics will continue to require
mask-wearing as these premises are where vulnerable persons can access TCM
services. The risk of infection is compounded by large crowds and prolonged close
contact with others who might be infected.

Hence, to protect the vulnerable persons seeking and receiving care, mask
wearing will continue to be required in patient-facing areas (including waiting
areas) or when there is interaction with patients at TCM clinics.

Can | take off my mask when | am waiting at the outdoor area of the TCM
clinic?

You may remove your mask while waiting at the outdoor area of the TCM clinic.
However, patients and caregivers with ARI symptoms are strongly encouraged to
keep their masks on even at outdoor areas.
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What are the measures that employers may impose for employees who do
not want to comply with the mask-wearing requirements?

Employers can consider redeploying them to suitable jobs which can be done from
home or at premises where mask-wearing is not required, place them on no pay
leave or, as a last resort, employers may exercise their right to contractually
terminate employment if the employees do not comply with the mask-wearing
requirement.

As far as possible, employers should strongly encourage their staff to comply with
the mask-wearing requirement. Measures may be taken against employers who
do not adhere to the mask-wearing requirement and allow their staff to work onsite
without wearing a mask.

If I wish to purchase retail items at a TCM medical hall, will | be required to
wear a mask?

For medical halls with retail section at patient-facing premises (e.g. retail section
shares the same area as patient waiting area, or registered TCMPs providing
over-the-counter consultation), individuals making purchases at the retail section
are required to wear masks. This is to protect the vulnerable customers when
patients seek TCM consultation and treatment at these medical halls.

However, if the retail section of the medical hall does not share the same area as
patient-facing premises, individuals making retail purchases at this retail section
will not be required to wear masks.
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