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PRESIDENT’S REPORT 
 
The year under review had been a busy year for the Council as we continued to implement 

policy and processes required under the Dental Registration Act (Chapter 76). 

 

During the year under review, the Dental Council held 6 Council meetings, and 3 committee 

meetings. 

 

 

New Format for Statistics 

 

Starting with Annual Report 2011, statistics for dental professionals will be presented in a 

new format to reflect the various types of registration for dentists (namely, full, conditional 

and temporary registrations), dental specialists and oral health therapists (namely, dental 

therapists, dental hygienists and dental hygienists/dental therapists under Parts I and II of the 

register). 

 

  

Dental Complaints 

 

The past year saw an increase in complaints. Eighty-six complaints were received of which 8 

were accompanied by statutory declarations and were referred for investigation by the 

Complaints Committees.  

 

The Council would like to express its appreciation to SDA Mediation Committee under the 

Singapore Dental Association (SDA) in its assistance rendered in resolving dental complaints 

made directly to them.  

 

On the nature of complaints that were received, many involved charging of high fees and 

service lapses relating to miscommunications. Council would like to remind dental 

professionals to improve on their communication with patients especially with regard to 

diagnosis, treatment and costs.  

A disciplinary hearing was held in January against Dr Debbie Hong Pooi Mun, the dental 

surgeon who performed the wrong extraction. Dr Hong was charged under the Dental 

Registration Act for committing an improper act which brings disrepute to the profession. She 

has been censured and fined $3,000, and ordered to pay for the costs of the disciplinary 

proceedings. 

In that year, a probe was launched on an Australian dentist, Dr George Pegios who had been 

practising here for 5 months, despite being banned in his home country. Dr Pegios was 

investigated for fraudulent registration. 

 

 

Foreign visitors 

 

The Council had hosted Dr Jerome Yu, a Senior Dental Officer with the Dental Service, 

Department of Health, Hong Kong during his attachment in MOH in February 2011. Staff 

shared with Dr Yu on their administration of dental registration and continuing professional 

education. 
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Dr Doreyat Bin Jemun (Deputy Director, Oral Health Division, MOH Malaysia) also visited 

Council in July 2011 during his 2-week attachment, to study various aspects of Singapore’s 

overall oral healthcare (infrastructure/delivery) system.  

 

 

Amalgamation of secretariats 

 

The secretariats of the existing 5 professional boards, namely Singapore Medical Council 

(SMC), Singapore Dental Council (SDC), Singapore Pharmacy Council (SPC), Singapore 

Nursing Board (SNB) and the Traditional Chinese Medicine Practitioners Board (TCMB), 

were pooled through an amalgamation exercise in April 2011. SMC took over the central 

employment of all the secretariat staff. 

 

The main objective of this exercise was to consolidate common functions such as Human 

Resource, General Administration and Finance, while each health professional entity will 

retain its identity and remain as a separate legal entity.   

Aside from the economies of scale gained, the harmonisation of shared services was also 

deemed an opportunity for business process re-engineering to improve work processes and 

performance indicators. It would also provide a platform to build up staff capabilities, through 

cross-rotations within the amalgamated secretariats, and synergy through sharing of best 

practices in common work processes among the different professional boards. 

 

New Professional Registration System (PRS) and Continuing Professional 

Development System (CPDS) 

With the amalgamation of professional boards, a revamp on the current PRS and CPDS was 

made to develop a common system to be shared across all boards. The 2 new systems are 

targeted to be launched in 2013.  

Renewal of Practicing Certificate for Dentists 

 

The bi-yearly practising certificate for dentists was due for renewal on 31 December 2011. 

Twenty-one dentists were placed on “Did-Not-Apply-Licence (DNAL)” status due to failure in 

meeting the Continuing Professional Education (CPE) requirements and/or did not have a 

valid Basic Cardiac Life Support Certificate (BCLS) or failure to pay renewal fees by end of 

renewal period.  

 

These dentists were informed that they would be allowed to stay “On” register for a maximum 

period of 5 years and, thereafter, would be removed from register as per section 20(2)1 of 

Dental Registration Act.  

 

 

 

                                            
1
 Section 20(2) of Dental Registration Act - Correction of appropriate register 

The Registrar may remove the name of any person who has not renewed his practising certificate for 
a continuous period of not less than 5 years. 
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Qualifying Examination 

 

Five candidates sat for the Oral Health Therapist (OHT) qualifying examination (QE) held in 

March 2011 and none passed. Two out of the five candidates had sat for QE the second time 

and they would not be allowed to sit for QE in future attempts, in accordance to section 

15B(5)2 of the Dentists Regulations. 

 

Two qualifying examination for dentists were conducted in May and Oct 2011. Three 

candidates sat for examination held in May 2011, whereby, 1 passed and 2 failed. Another 

candidate sat for the Oct 2011 examination but failed. 

 

 

Dentist’s Pledge Affirmation Ceremony 

 

The 2011 Dentist’s Pledge Affirmation Ceremony took place on 11 Nov 2011.  We were 

honoured to have Minister Gan Kim Yong, Minister for Health, as the Guest-of-Honour.  

 

Sixty newly registered dentists took the pledge at the Auditorium in the College of Medicine 

Building.  

 

 

Appointment of Oral Health Therapist as Council Member 

 

Ms Tham Kui Wah had served Council from to 1 Mar 2008 to 28 Feb 2011. On behalf of 

Council, I would like to thank Ms Tham for her invaluable contributions made at discussions 

during Council meetings.  

 

Ms Poon Chew King Judith was appointed as Council Member under section 3(2)(e)3 of the 

Dental Registration Act with effect from 1 Mar 2011 for a period of 3 years. 

 

 

Appointment of Executive Secretary and Second Assistant Executive Secretary  

 

Dr Wong Mun Loke had served Council from 1 May 2006. He had relinquished his position 

on 1 June 2011 and Dr Chng Chai Kiat had taken over as Executive Secretary of the 

Council. 

 

During his tenure, Dr Wong had contributed extensively to the handling of complaints 

matters. On behalf of the Council, I wish to express our sincere appreciation to Dr Wong for 

his many contributions made to the Council.  

                                            
2 Section 15B(5) of Dentists Regulations - Prescribed examinations for oral health therapists 

An applicant who is required by the Council to undergo the examination referred to in paragraph (1) or 
(2) shall be entitled to only 2 attempts at the examination, both attempts to be taken within a period of 
12 months of each other.  
 
3 Establishment of Singapore Dental Council 

3. (2)   The Council shall consist of —  
(e) at least one but not more than 3 registered oral health therapists, to be appointed by the Minister, 
whose names appear in the Register of Oral Health Therapists and who are practising in Singapore; 
and  
 

http://app.sgdi.gov.sg/listing.asp?agency_subtype=dept&agency_id=0000000007#20110520161737
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Council has also appointed Dr Tan Li Yen Elaine as the Assistant Executive Secretary on 15 

Nov 2011. 

 

Dr Ng Jing Jing was appointed the Assistant Executive Secretary on 11 May 2010 and will 

continue to serve the Council. 

 

 

Staff Matters 

 

Mr Elroy Chern replaced Ms Chee Kai Ling as a Management Support Officer on 13 June 

2011. Ms Jacqueline Goh resigned on 31 Jul 2011.  

 

Dr Chen Fee Yuen, Ms Yee Yoke Chun, and Ms Norisah Ahmad continue to serve the 

Council with distinction as Inspecting Officer, Administrative Manager, and Management 

Support Officer respectively. 

 

 

Acknowledgement 

 

I would like to thank and congratulate Council staff, Members of the respective committees 

and secretariat for their hard work and dedication to Council activities over the last year. 

 

 

 

 

Prof Chew Chong Lin 

President 

Singapore Dental Council 
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THE DENTAL COUNCIL 
(from 1 Jan 2011 to 31 Dec 2011) 

 
 

The Council consists of five elected members and seven appointed members and are as 
follows: 
 
Elected members: 
 Dr Ang Ee Peng Raymond 
 Dr Ho Kee Hai 
 Dr Kaan Sheung Kin  
 Dr Loganathan Vijayan 
 A/Prof Neo Chiew Lian Jennifer 
   
  
   
Appointed members:   
 
President Prof Chew Chong Lin 
Registrar Clin A/Prof Tseng Seng Kwong Patrick1 

 Dr Chan Siew Luen  
 Dr Hwang Yee Cheau 
 Ms Lee Show Feai 2 

 A/Prof Ong Hui Lian Grace 
 Ms Tham Kui Wah3 

 Ms Poon Chew King Judith 3 
        
 

 
 

SECRETARIAT 
 
Executive Secretary Dr Chng Chai Kiat 
Assistant Executive Secretary Dr Ng Jing Jing 
Assistant Executive Secretary Dr Elaine Tan 
Inspecting Officer Dr Chen Fee Yuen 4 
Administrative Manager Ms Yee Yoke Chun 
Management Support Officer Mr Elroy Chern 
Management Support Officer Ms Norisah Ahmad 
 
 
 
 
 
 
 
__________________________ 
 
1
  Concurrently, Clin A/Prof Patrick Tseng is the Chief Dental Officer at the Ministry of Health. 

2
  Ms Lee Show Feai is a registered dentist in the second division of the register. 

3   
Ms Tham Kui Wah relinquished as Council member on 28 Feb 2011 and was replaced by Poon Chew King 

Judith. 
4
  Dr Chen Fee Yuen is a part-time officer 
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COMMITTEES  
(from 1 Jan 2011 to 31 Dec 2011) 

 

 

Complaints Committee 
 
Complaints Committees are formed from the members of the Complaints Panel on an ad-hoc 
basis with a council member chairing each committee.  The following are members of the 
Complaints Panel.5 

 
Chairman Dr Ho Kee Hai 
 
Members Dr Chung Kong Mun 

Dr Li Chung Tai Trevor 
Dr Tham Hon Meng  
Dr Lee Kim Chuan Lewis 
 
Dr Go Wee Ser  
Dr Long Benjamin Charles  
Dr Lee Jee Mui  
Dr Eu Oy Chu  
Dr Shahul Hameed 
Dr Djeng Shih Kien  
Dr Leung Wing Hung Dominic 
Dr Loh Kai Woh Ronald 
Dr Sivagnanam Rajendram 
Dr Wong Soon May Adeline 
Dr Loh Poey Ling 
 
A/Prof Neo Chiew Lian Jennifer 
A/Prof Ong Hui Lian Grace 
Dr Chan Siew Luen 
Dr Hwang Yee Cheau 
Dr Loganathan Vijayan 
Dr Kaan Sheung Kin 
Dr Ang Ee Peng Raymond 
Ms Lee Show Feai 
Ms Tham Kui Wah 
Ms Goo Sok Huan  
Ms Juginder Kaur 
Ms Lim Kah Choo 
Ms Tham Kui Wah 
Ms Tan Chor Khim 
 
A/Prof Victor R Savage* 
Clin Prof Fock Kwong Ming*    
Dr Chong Jin Long* 
Mr Chua Thian Huat* 
Mr Lim Yew Tou Eric* 
Mr Narayanan Sreenivasan* 
Mr Liew Choon Wei* 
Mrs Norhayati Quek (Mrs Noor Quek)* 

_______________________________________________________ 
5  

Members of the Complaints Panel are appointed for a 2-year term and are eligible for re-appointment. 
*  Lay panel members 
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Panel of Disciplinary Committee Chairperson 
 
Prof Loh Hong Sai 
A/Prof Keng Siong Beng  
A/Prof Neo Chiew Lian Jennifer 
A/Prof Teo Choo Soo 
Dr Leung Wing Hung Dominic 
Dr Djeng Shih Kien 
Dr Eu Oy Chu 
Dr Go Wee Ser 
Dr Si-Hoe Kok Soon 
 
 

Credentials Committee 

 
Chairman Dr Chan Siew Luen 
Members A/Prof Tan Beng Choon Keson 
 A/Prof Neo Chiew Lian Jennifer 
 Dr Ong Kheng Kok 
 Dr Shahul Hameed 
 
 

Oral Health Therapist Accreditation Committee 
 
Chairman Clin A/Prof Tseng Seng Kwong Patrick 
Division I Dentists Dr Eu Oy Chu 
 Dr Koh Chu Guan 
 Dr Low-Jap Jin Na Sharlene   
  
 
Oral Health Therapists Ms Tham Kui Wah 
 Ms Tan Siew Tee 
 Ms Lee Yong Ching, Margaret 
Nanyang Polytechnic Representative Dr Hemalatha Nathan 
 
 

Audit Committee 
 
Chairman Hwang Yee Cheau 
Members Dr Ho Kee Hai 
 Mr Winston Lim  
 
 

Committee for Continuing Professional Education 
 
Chairman Clin A/Prof Tseng Seng Kwong Patrick 
Members A/Prof Neo Chiew Lian Jennifer 
 A/Prof Tan Beng Choon Keson 
 Dr Ho Kee Hai 
 Dr Kwa Chong Teck 
 Dr Eu Oy Chu 
 Dr Ang Ee Peng Raymond 
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Committee of Development of Specialised Oral Health Therapist (OHT) 
 
Chairman Dr Kaan Sheung Kin 
Members Dr Ng Jing Jing 
 Ms Lina Lim Lijun 
 Dr Felicia Sharmila Sundram 
 Dr Ryan Shannon Selamat 
 Dr Lim Chong Yang Arthur 
 Dr Chew Ming Tak 
 Ms Huang Kai Wei 
 
 

Professional Communication Committee 
 
Chairman Dr Loganathan Vijayan 
Members Dr Goh Tze Chern Anthony 
 Dr Goh Enhui Charlene 
 Dr Selvajothi d/o Veerasamy 
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DENTISTS & ORAL HEALTH THERAPISTS 
REGISTRATIONS 

 

 
DENTISTS REGISTER  
 
During the year under review, there were 89 new dentist registrations.   Forty-two of them 

were graduates of the National University of Singapore, 40 had other degrees listed in the 

Schedule to the Dentists Act, 4 Japanese dentists were registered under the Note Verbale 

and 3 were temporary registrants (visiting experts and trainees at approved institutions). 

 

Table 1: Number of registered dentists as at 31 Dec 2011, in the respective registration 
type and employment sector, practicing as general dental practitioners and dental 
specialists 

 
General Dental Practitioners Dental Specialists 
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Full Registration 228 872 104 1204 67 199 9 275 1479 

Conditional 
Registration 

6 89 13 108 1 0 0 1 109 

Temporary 
Registration 

7 0 7 14 9 0 0 9 23 

Grand Total 241 961 124 1326 77 199 9 285 1611 

 
As at 31 December 2011, the register for dentists had 1,611 registered dentists. The dentists 

to resident population ratio at 1:3298, has remained range-bound in the past few years. 

 

91.8% of the registered dentists were under Full Registration, 6.8% were under Conditional 

Registration and 1.4% were under Temporary Registration.  

 
Figure 1: shows registered general 
dental practitioners by registration type 

 

 Figure 2: shows registered dental  
specialists by registration type 
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About 72% of the registered dentists are practising in private sector as compared to 19.7% in 

the public sector. The remaining dentists were holding a practicing certificate but not 

practising due to reasons such as working in administrative position, overseas or pursuing 

courses. 

 

            
 
About 17.7% of the registered dentists had registered as dental specialists. Currently, there 

are 7 specialties being recognised for accreditation. 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 3: shows number of dental specialists by specialty as at 31 December 2011 
 

Table 2: Number of Specialists by Specialties as at 31 December 2011 
 

Dental Specialists 2011 

Dental Public Health 4 

Endodontics 37 

Oral & Maxillofacial Surgery 51 

Orthodontics 87 

Paediatric Dentistry 13 

Periodontics 34 

Prosthodontics 59 

Grand Total 285 
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ORAL HEALTH THERAPIST REGISTER 
 
In the year 2011, there were 22 new oral health therapist (OHT) registrants. Twenty of them 

were fresh graduates from Nanyang Polytechnic, 1 of them from previous batch of Nanyang 

Polytechnic and 1 with overseas qualification. 

 
Table 3: Number of registered oral health therapists, in the respective part of 
registration and registration type under various employment sector, as at  
31 Dec 2011 
 

Employment Sector 

Part I Part II Part II Part II 

Total  
Dental 

Therapist 

 
Dental 

Therapist / 
Hygienist 

 
Dental 

Hygienist 

 
Dental 

Therapist 

Private Sector 1 66 8 2 77 

Restructured Institutions 0 15 1 0 16 

Statutory Boards 151 40 0 14 205 

Unknown 8 5 0 0 13 

Voluntary Welfare 
Organisation 

0 0 0 1 1 

Grand Total 160 126 9 17 312 

 
 
Figure 4: shows registered OHTs 
by part of registration and registration type 

 Figure 5: shows registered OHTs 
by employment sector 

 

     
 

 

OHTs under Part II of register are required to work under supervision of a Division I dentist 

and they are allowed to apply to move to Part I of register after 5 years.  

 

51.3% of the OHTs are under Part I of the register. Although they are allowed to work 

independently, they are still required to work within the prescribed scope of dentistry and 

must work in collaboration with a Div I dentist by referral. 

 

About 24.7% of the registered OHTs are practising in private sector as compared to 70.8% in 

the public sector. The remaining OHTs are either doing volunteer work or holding a practicing 

certificate but not practising due to reasons such as in midst of changing employer, overseas 

or pursuing courses. 
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PROFESSIONAL CONDUCT 
 
 

Complaints Committees are appointed on ad hoc basis to deliberate on complaints received 

by the Council.  Provisions in the Dental Registration Act require Council to investigate all 

complaints that are accompanied by a statutory declaration. 

 

Each Complaints Committee consists of a member of the Council (as Chairman of the 

Committee), two dentists who are not members of the Council and one layperson from the 

Complaints Panel. 

 

The Council received a total of 86 written complaints in 2011 of which 8 were accompanied 

by statutory declarations and were referred for investigation by the Complaints Committee.  

 

There was an increase in number of complaints compared to the previous year. Treatment-

related complaints formed the bulk of the complaints. Most of these involved issues of 

dissatisfaction with professional services and high treatment fees.  

 

NATURE AND NUMBER OF COMPLAINTS RECEIVED IN 2011 
 
 

The complaints received can be categorized as follows: 
 
 
Nature of Complaint 
 

 
Number 

Extractions                                                                                         5 
Restorations                                                                                       4 
Root canal treatment                                                                          3 
Dentures                                                                                             1 
Orthodontics                                                                                       9 
Oral Surgery                                                                                       1 
Implants                                                                                              5 
Periodontics                                                                                        1 
Professional image/professionalism/chair side behavior                   4 
Professional duties/ethics/conduct                                                     4 
Service lapse/miscommunication                                                       9 
Fees/claims/refunds                                                                           14 
Duty of care/unnecessary treatment/negligence                                 2 
Treatment services at HCIs                                                                 3 
Misleading info/use of specialist title                                                 2 
Advertisement/Internet websites/Facebook                                        3 
Unhygienic professional practice                                                       1 
Infection control practices                                                                  1 
Wearing of gloves                                                                               2 
Stained instruments                                                                             1 
Records keeping                                                                                  2 
Requests for x-rays                                                                               2 
Teeth whitening by non-dentists                                                         2 
Primary Care Partnership Scheme participating dentists/clinics        1 
Unsubstantiated/hearsay complaints                                                                                             2 
Administration of local anaesthetic                                                    2 

Total 86 
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FINANCIAL REPORT  

 
 

Council had appointed Lo Hock Ling & Co as our auditing consultant and had retained the 
service of Robert Tan & Co. as our accounting consultant for the financial year 2011.  The 
audited financial statements for the period 1 April 2011 to 31 March 2012 are reproduced in 
the following pages. 

_________________________________ 
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