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PRESIDENT’S REPORT 
 
The year under review had been another busy year for the Council as we continue to 
implement policy and processes required under the Dental Registration Act (Chapter 76). 
 
During the year under review, the Dental Council held 6 Council meetings, and 6 committee 
meetings. 
 

Dental Complaints 
 
The past year saw an increase in complaints through calls and written mode. Seventy 
complaints were received of which six were accompanied by statutory declarations and were 
referred for investigation by the Complaints Committees.  
 
Some of the complaints that were filed with the Singapore Dental Association (SDA) had 
been resolved by the SDA Mediation Committee. Council would like to express its 
appreciation for the good work done. 
 
On the nature of complaints that were received, many involved dissatisfaction with 
professional services and charging of high fees. As such, Council would like to remind dental 
professionals to improve on their communication with patients especially with regard to 
diagnosis, treatment and costs.  
 
 

Compulsory Basic Cardiac Life Support (BCLS) Certification  
 
All registered dentists were informed in 2010 that, in addition to meeting the compulsory 
Continuing Professional Education (CPE) requirements, they are required to have a valid 
Basic Cardiac Life Support (BCLS) certification before renewing their practicing certificate 
that is due to expire on 31 December 2011.  

This is to ensure that dentists are equipped not only with the technical knowledge and skills 
of Dental practice but also with the necessary life-saving skills should medical emergencies 
occur not only in their practices, but outside their practices as well. 

 

Conduct of Source Verification  
 
As there had been an increasing number of foreign applications for registration, the Council 
had adopted Joint Commission International (JCI) recommendation to conduct source 
verification for qualifications and registration status for all applicants with foreign 
qualifications since Oct 2010. 

Renewal of Oral Health Therapist (OHT) Practicing Certificate 
 
The Oral Health Therapists (OHTs) renewed their practicing certificate for the first time in 
2010. Nine of the OHTs did not fulfill the Continuing Professional Education requirements 
and were not allowed to renew their practising certificates. The registration status for these 
nine OHTs had been placed under “Did-Not -Apply-Licence”.  
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Qualifying Examination 
 
Two candidates sat for the Oral Health Therapist (OHT) qualifying examination held in June 
2010 and none passed.  
 
Two qualifying examinations for dentists were conducted in 2010 in May and Oct/Nov 2010 

respectively. Seven candidates sat for the examinations and none passed. 

 

Dentist’s Pledge Affirmation Ceremony 

 
The 2010 Dentist’s Pledge Affirmation Ceremony took place on 20 Aug 2010.  We were 
honoured to have our ex-President, Dr Yip Wing Kong, as the Guest-of-Honour. Fifty-five 
newly registered dentists took the pledge at the Auditorium in the College of Medicine 
Building.  
 
 

Appointment of new Dean as Council Member 
 
Associate Professor Keson Tan completed his term as Dean for the Faculty of Dentistry in 
National University of Singapore in 2009 and, thereafter, relinquished as a member of the 
Council. He had served Council from 2003 to 2009.  
 
During his tenure, Associate Professor Tan contributed extensively in the educational 
aspects of Council’s matters.  He was nominated as Chairman for the Accreditation 
Committee and also helped in formulating policies and guidelines for displayable 
qualifications.  
 
On behalf of the Council, I wish to express our sincere appreciation to Associate Professor 
Tan for his many contributions to the development of dental continuing education in 
Singapore. 
 
The Council welcomes Associate Professor Grace Ong, who was appointed as the new 
Dean for the Faculty of Dentistry in National University of Singapore, as an ex-officio in the 
Council from 1 Jan 2010. 
 
 

Appointment of Assistant Executive Secretary 
 
Council has appointed Dr Ng Jing Jing as the Assistant Executive Secretary on 11 May 
2010. 
 
 

Staff Matters 
 
Ms Chee Kai Ling joined the staff of the Council as a Management Support Officer on 3 
August 2010. Dr Chen Fee Yuen, Ms Yee Yoke Chun, Ms Jacqueline Goh and Ms Norisah 
Ahmad continue to serve the Council with distinction as Inspecting Officer, Administrative 
Manager, Senior Management Executive and Corporate Support Officer respectively. 
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THE DENTAL COUNCIL 
 

 

The Council consists of five elected members and seven appointed members and are as 
follows: 
 
Elected members: 
 A/Prof Neo Chiew Lian Jennifer 
 Dr Ho Kee Hai 
 Dr Loganathan Vijayan 
 Dr Kaan Sheung Kin 
 Dr Ang Ee Peng Raymond 
   
Appointed members: 
 
President Prof Chew Chong Lin 
Registrar Clin A/Prof Tseng Seng Kwong Patrick1 

 A/Prof Ong Hui Lian Grace 
 Dr Chan Siew Luen  

 Dr Hwang Yee Cheau 
 Ms Lee Show Feai 2 

 Ms Tham Kui Wah 3 
 
 

ADMINISTRATIVE STAFF 
 
Executive Secretary Dr Wong Mun Loke 
Assistant Executive Secretary Dr Ng Jing Jing 
Inspecting Officer Dr Chen Fee Yuen 4 
Administrative Manager Ms Yee Yoke Chun 
Senior Management Executive Officer Ms Jacqueline Goh 
Management Support Officer Ms Chee Kai Ling 
Corporate Support Officer Ms Norisah Ahmad 
 
 
 
 
 
 
 
 
 
__________________________ 
 
1
  Concurrently, Clin A/Prof Patrick Tseng is the Chief Dental Officer at the Ministry of Health. 

2
  Ms Lee Show Feai is a registered dentist in the second division of the register. 

3   
Ms Tham Kui Wah is a registered Oral Health Therapist. 

4
  Dr Chen Fee Yuen is a part-time officer 
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COMMITTEES 
 

 

Complaints Committee 
 
Complaints Committees are formed from the members of the Complaints Panel on an ad-hoc 
basis with a council member chairing each committee.  The following are members of the 
Complaints Panel.5 

 
Chairman Dr Ho Kee Hai 
 
Members Dr Chung Kong Mun 

Dr Li Chung Tai Trevor 
Dr Tham Hon Meng  
Dr Lee Kim Chuan Lewis 
 
Dr Go Wee Ser  
Dr Long Benjamin Charles  
Dr Lee Jee Mui  
Dr Eu Oy Chu  
Dr Shahul Hameed 
Dr Djeng Shih Kien  
Dr Leung Wing Hung Dominic 
Dr Loh Kai Woh Ronald 
Dr Sivagnanam Rajendram 
Dr Wong Soon May Adeline 
Dr Loh Poey Ling 
 
A/Prof Neo Chiew Lian Jennifer 
A/Prof Ong Hui Lian Grace 
Dr Chan Siew Luen 
Dr Hwang Yee Cheau 
Dr Loganathan Vijayan 
Dr Kaan Sheung Kin 
Dr Ang Ee Peng Raymond 
Ms Lee Show Feai 
Ms Tham Kui Wah 
Ms Goo Sok Huan  
Ms Juginder Kaur 
Ms Lim Kah Choo 
Ms Tham Kui Wah 
Ms Tan Chor Khim 
 
A/Prof Victor R Savage* 
Clin Prof Fock Kwong Ming*    
Dr Chong Jin Long* 
Mr Chua Thian Huat* 
Mr Lim Yew Tou Eric* 
Mr Narayanan Sreenivasan* 
Mr Liew Choon Wei* 
Mrs Norhayati Quek (Mrs Noor Quek)* 

 
 
_______________________________________________________ 
5  

Members of the Complaints Panel are appointed for a 2-year term and are eligible for re-appointment. 
*  Lay panel members 
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Panel of Disciplinary Committee Chairperson 
 
Prof Loh Hong Sai 
A/Prof Keng Siong Beng Keson 
A/Prof Neo Chiew Lian Jennifer 
A/Prof Teo Choo Soo 
Dr Leung Wing Hung Dominic 
Dr Djeng Shih Kien 
Dr Eu Oy Chu 
Dr Go Wee Ser 
Dr Si-Hoe Kok Soon 
 
 

Credentials Committee 

 
Chairman Dr Chan Siew Luen 
Members A/Prof Tan Beng Choon Keson 
 A/Prof Neo Chiew Lian Jennifer 
 Dr Ong Kheng Kok 
 Dr Shahul Hameed 
 
 

Oral Health Therapist Accreditation Committee 
 
Chairman Clin A/Prof Tseng Seng Kwong Patrick 
Division I Dentists Dr Eu Oy Chu 
 Dr Koh Chu Guan 
 Dr Low-Jap Jin Na Sharlene   
  
 
Oral Health Therapists Ms Tham Kui Wah 
 Ms Tan Siew Tee 
 Ms Lee Yong Ching, Margaret 
Nanyang Polytechnic Representative Dr Hemalatha Nathan 
 
 

Audit Committee 
 
Chairman Hwang Yee Cheau 
Members Dr Ho Kee Hai 
 Mr Winston Lim  
 
 

Committee For Continuing Professional Education 
 
Chairman Clin A/Prof Tseng Seng Kwong Patrick 
Members A/Prof Neo Chiew Lian Jennifer 
 A/Prof Tan Beng Choon Keson 
 Dr Ho Kee Hai 
 Dr Kwa Chong Teck 
 Dr Eu Oy Chu 
 Dr Ang Ee Peng Raymond 
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Committee of Development of Specialised Oral Health Therapist (OHT) 
 
Chairman Dr Kaan Sheung Kin 
Members Dr Ng Jing Jing 
 Ms Lina Lim Lijun 
 Dr Felicia Sharmila Sundram 
 Dr Ryan Shannon Selamat 
 Dr Lim Chong Yang Arthur 
 Dr Chew Ming Tak 
 Ms Huang Kai Wei 
 
 

Professional Communication Committee 
 
Chairman Dr Loganathan Vijayan 
Members Dr Goh Tze Chern Anthony 
 Dr Goh Enhui Charlene 
 Dr Selvajothi d/o Veerasamy 
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DENTISTS & ORAL HEALTH THERAPISTS REGISTER & 
PRACTISING LICENCES 

 
 

The Dentists Register has two divisions.  Graduate dentists are listed in the First Division.  
Dentists without formal qualifications (grand-fathered as dentists in the 1950s) and former 
dental therapists are listed in the Second Division.  There are currently a total of 1,579 
registered dentists in the dental register (Appendix I).  Of these 1,521 are on the First 
Division and 58 on the Second Division. 
 

First Division of the Dentists Register  

 
As at 31 December 2010, the Register had 1,521 graduate dentists. During the year under 
review, there were 67 new registrations.   Forty-one of them were graduates of the National 
University of Singapore, 21 had other degrees listed in the Schedule to the Dentists Act, 1 
Japanese dentist was registered under the Note Verbale and 4 were temporary registrants 
(visiting experts and trainees at accepted institutions).  
 
Thirty eight graduate dentists were removed from the register during the year (Appendix III). 
Of these 38 dentists, 27 did not apply for their practising certificates, 10 whose employment 
contract had lapsed and 1 dentist had been removed from the Register. 
 
 
The dentists to resident population ratio at 1:3238, has remained range-bound in the past 
few years. 
 
The distribution of dentists registered in the First Division of the Dentists Register by 
employment sector is shown in Appendix IV. The majority of graduate dentists were in 
private practice. Of the remaining, 288 were in the restructured hospitals, 21 in public service 
and 38 in the National University of Singapore. One hundred and fifty-six dentists were 
considered not in active practice as they had not applied for their practising certificates.   
 
There were 1,018 graduate dentists in private practice. This is an increase of 21 from the 
previous year. Of these, 62% were in group practice, 36% were in solo practice and 2% 
worked as locums. 
 
There were 620 private dental clinics run by graduate dentists in 2010, an increase of 9 from 
the previous year.  The distribution of private dental clinics by postal sector is shown in 
Appendix V.  The largest concentration of private dental clinics was found in postal districts 
22, 23, 24, 52, 53, 56, and 76. 
 
 

Second Division of the Dentists Register 
 
As at 31 December 2010 there were 58 non-graduate dentists, of which 41 were in private 
practice, 7 were in the public service, 10 were not in active practice.  Amongst those in 
private practice, 32 were former dental therapists and 9 were practitioners without formal 
dental qualifications but were grand-fathered as “registered dentist” when the Registration of 
Dentists Ordinance 1948 came into force. 
 
There were 26 private dental clinics that were run by second division dentists.  The largest 
concentration of these clinics was found in postal districts 16, 53, 58, and 65. 
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Oral Health Therapist (OHT) of the Dentists Register 
 
As at 31 December 2010 there were 290 Oral Health Therapists in the Dentists Register, 
(Appendix VII).  Of this 64 were in private practice, 211 were in the public service, 14 were 
not in active practice.  One Oral Health Therapist in voluntary welfare organisation.  
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PROFESSIONAL CONDUCT 
 
 

Complaints Committees are appointed ad hoc to deliberate on complaints received by the 
Council.  Provisions in the Dentists Act require Council to investigate all complaints that are 
accompanied by a statutory declaration. 
 
Each Complaints Committee consists of a member of the Council (as Chairman of the 
Committee), two dentists who are not members of the Council and one layperson from the 
Complaints Panel. 
 
The Council received a total of 70 written complaints in 2010 of which 6 were accompanied 
by statutory declarations and were referred for investigation by the Complaints Committee.  
 
There was an increase in number of complaints compared to the previous year. Treatment-
related complaints formed the bulk of the complaints. Most of these involved issues of 
dissatisfaction with professional services and high treatment fees.  
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FINANCIAL REPORT  

 
 

Council had appointed Lo Hock Ling & Co as our auditing consultant and had retained the 
service of Robert Tan & Co. as our accounting consultant for the financial year 2010.  The 
audited financial statements for the period 1 April 2010 to 31 March 2011 are reproduced in 
the following pages. 
 

 
_________________________________ 
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Appendix I  Dentists Register 2010 
 
 

DENTISTS REGISTER 2010 
 

Year 

FIRST 
DIVISION 

SECOND DIVISION 
Total 

Graduate 
Dentists 

Practitioners Without 
Formal Dental 

Training* 

Former 
Dental   

Therapists** 

2005 1,279 20 53 1,352 

2006 1,305 18 53 1,376 

2007 1,343 17 53 1,413 

2008 1,415 16 53 1,484 

2009 1,464 14 53 1,531 

2010 1521 9 49 1,579 

 
* Practitioners without formal dental training but were grand-fathered as "registered dentist" 

pursuant to section 5(e) of the Registration of Dentists Ordinance 1948. 
 
** Includes 24 dental therapists grand-fathered as Division II dentists on 15 October 1999 

pursuant to section 65(4)(c) of the Dentists Act 1999.  With this grand-fathering exercise, the 
provisional register, of dental therapists, was thereby closed. 
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Appendix II Dentists by Qualifications 
 

 

DENTISTS BY QUALIFICATIONS 
 

  

Qualifications 2006 2007 2008 2009 2010 

Graduates with Singapore dental degree/ 
diploma – 14(1)(a) 

1,052 1,078 1,113 1,146 1,187 

Graduates with dental degrees listed in the 
Schedule of the Dentists Act -14(1)(b) 

215 225 247 264 279 

Graduates with degree not listed in the 
Schedule of the Dentists Act and are 
registered for teaching, research or 
postgraduate study – 14(1)(d) – Temporary 
Registration  

22 22 30 29 30 

Graduates with dental degrees not listed in 
the Schedule of the Dentists Act and are 
registered after passing the Dental Board 
Examination  – 14(1)(c) – without condition  

 

10 8 13    12 12 

Graduate(s) with dental degree(s) not listed 
in the Schedule of the Dentists Act and are 
exempted from the Dental Council 
Examination, or given registration – 14(1)( c ) 
– with condition  (FTA) 

6 10 12 13 13 

Dentists without formal dental qualifications 
but were registered in 1950 – 65(4)(b) 

18 17 16 15 9 

Dentists (former dental therapists) registered 
after passing the Dental Therapist 
Examination 

53 53 53 52 49 

Total 1,376 1,413 1,484 1,531 1,579 
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Appendix III  Dentists Removed From The Active Dentists Register 
 

 

DENTISTS REMOVED FROM THE ACTIVE DENTISTS REGISTER 
 
 

 Reason for Removal  

 Died 
Did not apply for 

Practising 
Certificate/Migrated 

Cessation of 
Temporary 
Registration 

Disciplinary Action  

Year 
Graduate 
Dentists 

Others 
Graduate 
Dentists 

Others 
Graduate 
Dentists 

Graduate 
Dentists 

Others Total 

2006 2 1 26  10 0 0 39 

2007 3 2 10 0 0 0 0 15 

2008 1 2 21 1 1 0 0 26 

2009 1 2 12 2 1 0 0 18 

2010 0 2 27 0           10 1 0 40 
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Appendix IV  Graduate Dentists By Employment Sector 
 
 

GRADUATE DENTISTS BY EMPLOYMENT SECTOR 
 
 

Year 
Public 

Service 
 

National 
University 

Of 
Singapore 

Restructured 
Hospital 

Private 
Practice 

Not in 
Active 

Practice 
Total 

2006 20 26 243 838 178 1,305 

2007 18 32 229 888 176 1,343 

2008 18 35 252 936 174 1,415 

2009 14 40 257 997 156 1,464 

2010 21 38 288 1,018 156 1,521 
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Appendix V  Distribution Of Private Dental Clinics By Postal Sector 
 

 

DISTRIBUTION OF PRIVATE DENTAL CLINICS BY POSTAL SECTOR 
  

 

Postal Private Dental Clinics Postal Private Dental Clinics 

Sector 1st Division 2nd Division Sector 1st Division 2nd Division 

03xxxx 3 0 43xxxx 5 1 

04xxxx 16 0 44xxxx 9 1 

05xxxx 7 1 45xxxx 3 0 

     06xxxx 10 0 46xxxx 18 2 

07xxxx 1 0 47xxxx 4 0 

08xxxx 7 1 51xxxx 7 0 

09xxxx 

10xxxx 

5 

2 

0 

0 

52xxxx 32 0 

 

11xxxx 6 0 53xxxx 20 5 

12xxxx           15               1         54xxxx 7 1 

13xxxx 2 1 55xxxx 9 1 

14xxxx 4 0 56xxxx 23 2 

15xxxx 10 0 57xxxx 15 2 

16xxxx           12 4 58xxxx 7 3 

17xxxx 10 0 59xxxx 7 0 

18xxxx 15 0 60xxxx 15 2 

19xxxx 4 0 61xxxx 2 0 

20xxxx 4 1 63xxxx 1 0 

21xxxx 2 0 64xxxx 15 1 

22xxxx 25 0 65xxxx 17 3 

23xxxx 70 0 67xxxx 6 0 

24xxxx 36 0 

 

68xxxx 

71xxxx 

12 

0 

1 

0 

25xxxx 5 0 73xxxx 14 0 

26xxxx 2 0 75xxxx 2 1 

27xxxx 

30xxxx 

8 

7 

0 

0 

76xxxx 

77xxxx 

78xxxx 

23 

1 

1 

1 

0 

0 

31xxxx 15 0 80xxxx 0 0 

32xxxx 12 1 81xxxx 0 0 

33xxxx 

34xxxx 

35xxxx 

2 

0 

3 

0 

0 

0 

82xxxx 2 0 

37xxxx 1 0    

38xxxx 10 2    

40xxxx           5        0    

41xxxx            2 0    

42xxxx 5 2    

   Total 620 39 



 
 

40 
 

Appendix VI  Nature And Number Of Complaints Received In 2010 
 
 

NATURE AND NUMBER OF COMPLAINTS RECEIVED IN 2010 
 
 

Nature of Complaint Number 

 
Extractions 
Restorations 
Root canal treatment 
Dentures 
Orthodontics 
Oral Surgery 
Implants 
Periodontics 
Professional duties/ethics/conduct 
Service lapse/ miscommunication 
Fees/overcharging/claims 
Irrelevant/unnecessary treatment 
Treatment services at HCIs 
Use of academic titles/non-clinical qualifications 
Additional procedures/consent 
Wrongful extractions 
Illegal practice at licensed clinic: covering 
Illegal dentist/practice 
Soliciting/advertisement 
Medisave claims/treatment contract 
Unhygienic practice 
Teeth whitening by non-dentists 
Misleading info/use of specialist title 
Hypnotism 
Fraudulent registration with Council 

 
4 
5 
2 
3 
2 
3 
3 
2 
14 
4 
7 
2 
4 
4 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
 

 
Total 

 
70 
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Appendix VII  Oral Health Therapists By Employment Sector 
 
 

ORAL HEALTH THERAPISTS BY EMPLOYMENT SECTOR 
 

Employment 
Sector 

Part I Part II 

Dental 
Therapist 

Dental 
Therapist/Hygenist 

Dental 
Hygenist 

Dental 
Therapist 

Total 

Private Sector 1 55 7 1 64 

Restructured 
Institutions 

0 14 1 0 15 

Statutory 
Boards 

152 29 0 15 196 

Unknown 
(Not in active 
practice) 

8 6 0 0 14 

Voluntary 
Welfare 
Organisation 

0 0 0 1 1 

Total 161 104 8 17 290 

 

 


