MINISTRY OF HEALTH
SINGAPORE

MH 34:24/8
24 May 2020

All registered TCM practitioners

MOH CIRCULAR 133/2020

TIERED RESUMPTION OF TCM SERVICES AFTER COVID-19 CIRCUIT BREAKER
PERIOD ON 1 JUNE 2020 (INCLUSIVE)

Circulars 94/2020 and 111/2020 (Circular on Services Deferment and
Reduction during COVID-19 Circuit Breaker Period, 6 April 2020 and Update on
Essential TCM services for extended COVID-19 Circuit Breaker Period, 2 May 2020)
directed TCM Practitioners (TCMPs) to defer non-essential TCM services!. This
Circular provides instructions on the gradual resumption of TCM services after the post
Circuit Breaker (CB) period. This Circular will supersede Circulars 94/2020 and
111/2020.

GRADUAL RESUMPTION OF MORE TCM SERVICES

2. In the next few weeks, the resumption of more TCM services will be calibrated
and tiered based on the prevailing community transmission risk of COVID-19 in
two phases:

Phase One (“Safe Re-opening”)

a. TCM needle acupuncture will be allowed for other conditions, other than pain
management.

b. TCM consultations and herbal dispensary may also resume for other
conditions except for patients with flu-like symptoms such as fever, sore throat,
runny nose and cough. These patients should be referred to Public Health
Preparedness Clinics (PHPC) to focus our primary care efforts to better detect
and manage COVID-19 infections.

! Essential services/ procedures refer to those, if not provided or performed, would result in significant
or rapid deterioration of the patient’s medical condition, and potentially threatening their health and well-
being (see Annex A for examples of essential services)
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c. Manipulative therapies e.g. cupping, moxibustion, guasha and tuina massage
could be resumed only if assessed by the TCMPs to be necessary e.g.
acute/simple sprains and strains.

TCMPs must continue to observe proper infection control guidelines as prescribed in
Annex B.

Phase Two (“Safe Transition™)

d. Full resumption of TCM services, including TCM aesthetics and wellness
services e.g. weight-loss management, hair growth treatment and tuina
massage for relaxation and well-being.

GUIDING PRINCIPLES

3. Triage cases based on necessity & time-sensitivity. Essential and urgent TCM
services should continue to be prioritised. The TCMP should assess the patient’s
medical condition and treatment progress to determine whether the TCM service is
necessary to be prioritised for care. The following triage considerations can be
considered:

a. Patients with significant impairment/ symptoms (e.g. pain) and/ or decreased
function

b. Time sensitive cases where further delay will lead to higher clinical risk or
potential complications

c. Patients with condition(s) where they rely only on TCM treatment to manage
their condition(s) (e.g. acupuncture for pain management)

4. Continue measures to conserve capacity and provide care safely. As the
COVID-19 situation is still prevalent, where appropriate, TCMPs should:

a. Continue the use of tele-consultation as a means to conduct consultations with
patients, where possible. In such instances, medicines may be couriered to the
patients. Tele-consultations can be alternated with face-to-face consultations,
e.g. to allow for physical examination;
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b. Continue to defer TCM services/ procedures that involve direct and prolonged

contact with patients e.g. cupping, moxibustion and manipulative therapies like
tuina massage, if assessed to be unnecessary.

c. Defer appointments from foreign patients to mitigate risks from importation of
disease from overseas.

5. TCM clinics should consider the availability of manpower resources, COVID-19
related safe-distancing and infection prevention and control measures, and
operational limitations, all of which may impact the TCM services delivery efficiency
and serviceable case load.

6. The final approval for patients to return to the TCM clinics to seek TCM services
remains the accountability of the TCMPs-in-charge. The approval given to access
care must be balanced against the safe distancing consideration and risk of
community transmission of COVID-19.

DECLARATION OF PROVISION OF ESSENTIAL TCM SERVICES

7. TCMPs who have not practised during the CB period and would like to resume
TCM practice after 1 June 2020 are reminded to submit to the Ministry of Health (MOH)
only one place of practice and declare that you abide to provide the TCM treatment
and for conditions stipulated only.

8. Please follow the below link or scan the QR code to submit the declaration, if
you have not already done so.

WWW.00.goVv.sa/moh-covid19-tcm-es-declaration

9. All TCM businesses/TCMPs do not need to apply for business exemption
before resuming operations from 1 Jun onwards. For TCM businesses/TCMPs that
have yet to submit manpower details via the GoBusiness portal
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(https://covid.gobusiness.gov.sg), please do so within two weeks of the date of

resumption of operations.

COMMUNICATION WITH PATIENTS AND CAREGIVERS

10. All TCM clinics and TCMPs should inform patients and their caregivers, where
appropriate, about the resumption of these services for the relevant patients. TCM
clinics and TCMPs should note that depending on the progression of the COVID-19
situation, the implementation of safe distancing measures may be extended. As such,
staff should be careful in their communication with patients to avoid raising
expectations that all TCM services will be resumed immediately.

CONTINUED VIGILANCE NEEDED

11.  As strict mitigation and surveillance measures will continue to remain in place
under DORSCON ORANGE, we seek TCMPs’ continued vigilance and support in
staying prepared to scale back to support any surges in the event of additional
outbreaks (e.g. COVID-19, dengue, and the like). Please note that the end of CB
period is not a signal to TCM clinics and TCMPs to fully resume all non-essential
TCM services. TCM clinics and TCMPs should look out for further guidance from
MOH on further resumption of non-essential TCM services.

12.  This circular is for your compliance. Please ensure that all staff are aware of

the contents of this circular and comply with safe distancing and infection prevention
and control measures.

13.  For clarification on this circular, please email MOH_INFO@moh.gov.sg.

A/PROFWKENNETH MAK
DIRECTOR OF MEDICAL SERVICES
MINISTRY OF HEALTH
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ANNEX A

Essential TCM Services that have not been deferred during Circuit
Breaker/Extended Circuit Breaker period

1. Essential TCM services / treatment refer to those, if not provided or performed,
would result in significant or rapid deterioration of the patient's medical
condition, and potentially threatening their health and well-being.

2. Adjuvant treatment to patients with e.g. cancer and chronic conditions with
recent relapses and/or poor control, limited to TCM consultation, herbal
treatment and needle acupuncture only.

3. For follow-up of patients with stable chronic conditions, switch to tele-consult
and medicine delivery, where possible. This should be done in accordance with
section 4.1.1 para (c) of the TCMP Ethical Code and Ethical Guidelines (ECEG)
on remote consultations in continuing care.

4. TCM needle acupuncture for pain management.
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ANNEX B

INFECTION CONTROL GUIDELINES

TCMPs must comply with all infection control practices prescribed in the “General
Advisory on Good Clinical Practice and Infection Control for TCM Practice (2020)”
when providing essential TCM services to patients.

In particular, the following infection control practices must be observed when
performing needle acupuncture, including manipulative therapies like cupping,
moxibustion, guasha and tuina massage.

i.  Hand hygiene must be strictly observed.

ii.  Surgical masks, gloves and other protective gear (e.g. disposable gowns when
appropriate) must be used when performing acupuncture and manipulative
treatment.

iii.  Proper disposal of used acupuncture needles and all other wastes.

iv. Maintain a clean work environment.
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FREQUENTLY ASKED QUESTIONS

Restrictions on TCM practice

Q1: Why are treatment modalities like cupping, moxibustion, guasha and tuina
massage allowed only if assessed to be necessary?

Al: Even as we resume more TCM services, managing the current outbreak situation
and preventing new clusters from forming remains MOH'’s priority. The resumption of
more TCM services will be gradual and controlled, as we carefully balance patients’
needs against the larger public health concerns and challenges.

As such, TCM services that involve direct prolonged contact with patients e.g. cupping,
moxibustion, guasha and tuina massage, should only be performed after careful
assessment by the TCMPs that, if not provided or performed, would result in significant
or rapid deterioration of the patient’s medical condition, and potentially threatening
their health and well-being.

Q2: What if such manipulative therapies are part of my adjuvant therapy to
cancer patients or patients with chronic conditions?

A2: These therapies will be allowed if assessed to be necessary while complying with
infection control measures prescribed in Annex B.

Q3: Will there be any practice restrictions as TCM needle acupuncture is allowed
for other conditions besides pain management?

A3: The provision of TCM needle acupuncture for all conditions will be allowed, with
the following restrictions:

i.  Only TCMPs in TCM clinics and those co-located within a TCM medical
hall with dedicated treatment rooms can offer acupuncture treatment;

ii.  TCMPs must only perform acupuncture treatment on one patient at any
one time i.e. no concurrent treatment of patients even in separate rooms;

iii.  Acupuncture treatment should be restricted to once a week per patient
on appointment basis. Each session should not exceed 45 minutes; and

iv. Masks must be worn by both TCMPs and patients throughout the
acupuncture treatment session. TCMPs must also observe proper
infection control guidelines as prescribed in Annex B.

Ministry of Health, Singapore
College of Medicine Building
16 College Road

f( Singapore 169854
R . - TEL (65) 63259220

[ ) Ic N S,

> oo \C CLASE N :‘W ¥ FAX (65) 6224 1677

;.uuﬂ?f’é’fi'ég INN VTN w PEOPLE.?GE.\\»\“EELOPER "/ i“ WEB www.moh.gov.sg



MINISTRY OF HEALTH
SINGAPORE

Q4: Am |l allowed to make house calls to deliver essential TCM services?
A4: Yes, house calls will be allowed but with the following restrictions:

i. Make a pre-visit phone call on the day of home therapy/home visit to
ascertain the patient’s/client’s health condition and potential exposure to
COVID-19 prior to the therapy/visit and review the need to proceed with
home therapy/home visit;

ii. Consultation and treatment should be restricted to once a week per
patient. Each session should not exceed 45 minutes;

iii.  Comply with safe distancing measures i.e. minimise interaction with
household members/caregivers, safe distancing of at least 1-2m with
household members/caregivers, if layout permits; and

iv. Masks must be worn by both TCMPs and patients throughout the

consultation and treatment session. TCMPs must also observe proper
infection control guidelines as prescribed in Annex B.

Declaration of provision of essential TCM services by TCMPs

Q5: Must | declare again if | have previously received approval from MOH and
MTI to provide only essential TCM services?

A5: You do not need to declare again, if you have previously submitted and declared.

Q6: Must | declare if | would like to perform acupuncture post CB period?

A6: You do not need to submit a separate declaration to perform acupuncture, if you
have previously submitted and declared to provide only essential TCM services.

Q7: Am |l allowed to practice at multiple places of practice?

A7: To minimise infection risk and cross-institutional transmission of COVID-19,
TCMPs who wish to practice during phase 1 of post CB period are allowed to do so
only at one place of practice.
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